C CLEARVIEW

Focused performance.

Real results.

Since 1996, Clearview has been helping clients make the best decisions about the business of information
technology. From our beginnings as a management consulting firm to our leading service advisory
practice and through our multiple data centers, Clearview provides a redundant, reliable, scalable and
practical suite of services that can be tailored to support clients’ needs from business and IT strategy to
complete computing infrastructure. Clearview is privately held with headquarters in Dallas and facilities
throughout North America, Europe and Australia. http://www.clearviewfocus.com


http://www.clearviewfocuscvglobal.com/

C CLEARVIEW

It's all about business.

Your business.

Today, you have many decisions to make about your business and the technologies that support it.
Those choices can be market makers or market breakers, and things are just too tough and too fast
today to rethink yesterday’s strategy.

That's where Clearview comes in.

We have literally grown up with the business of information technology. With our roots at companies

such as Accenture, ACS, AT Kearney, AT & T, EDS, | BM and MCI Systemhouse
the business as providers as well as ClOs and business executives on the client side. This unusual

combination of skills and experiences makes us knowledgeable, obj ecti ve advi sor s.

more than a third of the Fortune 500 have discovered as they have hired us to navigate their

business/technology strategies, decisions and purchases.

Today, our business covers a spectrum of three major business areas:

e Consulting Asharpeye  / \l
e Managed Services on b/t:smess

resuits
e Enterprise Hosting I

Within these service areas are discrete and matr.i
unique requirements. For example, our BCDR offering, Business Risk Management (BRM) is unique in

that we thoroughly audit your business a+#hyd ri sk p
step instructions to recover; we can offer cold, warm or hot site recovery in our data centers; and we

can help you get back to businessasusual—t o r ecover from the recovery.
rather than pieces of a solution, it’'s asiohull pro
We can’t help it. That’'s just how we think.
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C CLEARVIEW

Consulting where it counts

We came together to form Clearview 15 years ago. Having worked in the traditional IT outsourcing and
consulting firms, we had seen a lot of what worked and what worked, well, not so well. And like you,
we’ ve seen a | ot of Mosthaahlgisahat hapdwaermanuflicturingcompaniasr s .
now control over 90 percent of the IT services market. So now, more than ever, objective strategy and
advice are mission critical. At the same time, niche players have arisen offering pieces and parts of
solutions, so companies are forced to make hard and quick decisions about complex issues such as
business continuity, disaster recovery, storage, cloud and virtualization—enterprise-level decisions.
These are the kind of issues where we spend our time and focus. Consider Clearview transformational
consulting services for:

e Gap and business case analyses

e Business continuity and disaster recovery planning
e Business process analysis and improvement

e Due diligence

e Sourcing business case analysis

e RFP development and procurement management

° Contract development and negotiation Business Risk Management (BRM) gives clients a

e Service level agreements sound business continuity/disaster recovery
. . program
e Data center design, development and transition

e Program management

With every engagement, we give you insights and a clear understanding of our process, deliverables,
costs, solutions and how they can impact your business.
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Managed Services right here; right now.

Imagine having your applications and support functions managed within a 2-hour time zone, by local US

professionals who speak English, withared-c ar pet | evel of service and a ¢
a fantasy. At Clearview, that’'s how we’'re doing
also a place for onshoring. We ' ve devel oped our nmenterawjthjdsttlmatdnr vi ces S
mind.

Our managed services solutions work to our clients' advantage in a number of ways. Your solution will
include what you would expect from a managed services provider: skilled professionals, quality
methods/processes, cost-reduction and technology refresh.

We offer:

e Applications development and maintenance services
e Infrastructure support services
e Data center facility management services

But at Clearview, our solutions—from the applications level to the data center floor—are designed with
additional client value. We offer:

e America First: A rational US-based option to offshoring

e Not-So-Remote Services: With local, integrated teams who work directly with our client

e Built-In Disaster Recovery: Our unique work environment provides extended disaster recovery
during transition and throughout the contract

e Flexible Success Measures: That align with your changing business requirements

“America First” is a uniquely Clearview approach
to onshoring

Clearview International LLC Confidential



C CLEARVIEW

Enterprise Hosting with heart and hands

A lot of companies are building data centers these days. Interestingly enough, many of these companies
are real estate companies and, as such, they look at data centers as pieces of property with power and
communicat i ons. AsT Hient, yowsare batically renting space.

After years of helping clients design and run effective and responsive data centers, they asked us why
we didn’'t build our own. So t hat(TG)sverdbornw Today,r | nf or
we have four Clearview ITGs:

e Downtown Dallas
e North Dallas
e Waco

e Plano

Each ITG is a Tier 3+ data center. They feature dual transformer commercial power feeds and multi-

carrier fiber availability for operating capacity and redundancy. Their layered security protocol includes

biometrics, smart cards, DVR cameras and 24x7 personnel. But beyond the physical, they come with

proven methodologies, executive management and a real focus onl our clients’ busines
hands-on, personally and professionally managed data centers where we deliver:

e Disaster recovery and business continuity solutions
e Help desk management

e Back-up and recovery management

e Firewall, switch and load balancer management

e SAN as a service

e Remote, network-based tape recovery
High-tech and

high-touch ITGs
e QOperations management offer custom

e Storage management

e |T security management solutions

e Database management

e Network management (monitoring, configuration and support, LAN to WAN)

e Operating system management (IBM i, Unix, Linux, MSFT XP)

e Website management (application server IIS, Apache, website monitoring and tracking)
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Clients who make our company

Cl ear vi ew s éxistpithgut the suppbricamd ‘cohfidence of our clients. While we steadfastly
adhere to the letter of our client contracts, we always put the spirit of our relationship on top of
everything el se. We erfjoed0 peeanteenewdl ratés.’ Cientdiftlede: r e ason we

qu

g Yy ¢ N/} /r“

Clients come to us for expertise. They
stay with us because they like the way
we do business
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It's always nice to be noticed

We don’t go out |l ooking for recognition, but we
Awards:
The Dallas 100 Top Entrepreunerial Companiess ponsored by The Dall as Busi

School of Business

D A& L L A S I 8 a*

Appointments:

Advisory Committee for the High Performance Computing Technology—one of the newest program
offerings on the Waco campus of Texas State Technical College.

Advisory Committee for BuilConn—Connecting smart buildings to the smart grid
Advisory Committee for M2M: Machine to machine integration

Certifications _
SAS70 @ SAS
Certified in the Governance of Enterprise IT (CGEIT)

Certified Information Security Auditor (CISA)

Certified Business Continuity Disaster Recovery Engineer
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